RFQ No. DACW67-03-Q-0003

us Army Cnrps
of Engineers®
Seattle District

Project: Resource Maintenance Shop/Ranger Station And Visitor
Center

Location: Albeni Falls Project, Idaho

Janitorial/Custodial Service Contract

Closing Date: 13 November 2002
Closing Time: 10:00 Local Time

REMARKS: Quotes may be faxed to (206) 764-6817, Attention: Mary Higley,
or mailed to mary.j.higley.@usace.army.mil or US Army, Corps of Engineers,
Seattle District, Attention: Mary Higley P.O. Box 3755, Seattle, WA 98124-
3755.
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Section SF 1449 - CONTINUATION SHEET

NOTES
Request for a copy of Request for Quote can be made by fax at: 206/764-6817, Attn: Jackie Johnson.

SMALL BUSINESS SET ASIDE LARGE BUSINESS WILL NOT BE CONSIDERED

NOTES:

1. REPRESENTATIONS AND CERTIFICATIONS CONTAINED HEREIN MUST BE COMPLETED BY QUOTERS
AND RETURNED WITH OFFERS.

2. MARKINGS OF QUOTE ENVELOPES, QUOTES SHALL BE PLAINLY MARKED AS FOLLOWS:

QUOTE FOR:  MAINT, VISITOR, SHOP CUSTODIAL, ALBENI FALL, ID
REQUEST FOR QUOTATION NO. DACW67-03-Q-0003

CLOSING DATEAND TIME: 13 NOV 2002 10 A.M. PST

AMENDMENTS NUMBERED WILL BE ACCEPTED UNTIL THE TIME AND DATE FOR
CLOSING.

3. FAXED QUOTES SHALL BE ACCEPTED BEFORE CLOSING AT FAX: (206)764-6817. ATTN: JACKIE
JOHNSON. FOR QUESTIONS TELEPHONE (206) 764-6693. MAILED QUOTES SHALL BE ACCEPTED BEFORE
CLOSING @ US ARMY CORPS OF ENGINEERS, SEATTLE DISTRICT, PO BOX 3755 SEATTLE, WA 98124.
PHYSICAL: 4735 E MARGINAL WAY S., SEATTLE, WA 98134-2385. PLEASE REFERENCE BY RFQ NO.
DACW67-03-Q-0003.

4. CONTRACTORS OUTSIDE EDI SHALL BE ALLOWED TO QUOTE. CONTRACTORS ARE REQUIRED TO
QUOTE ON ALL LINE ITEMS. CONTRACTORS ARE REQUIRED TO SUBMIT EVALUATION FORMS WITH
QUOTE.

5. ANY CONTRACTOR RECEIVING AN AWARD IS REQUIRED TO BE REGISTERED IN THE CCR (CENTRAL
CONTRACTING REGISTRY).

6. AWARD: SEE EVALUATION FACTORS PARAGRAPH 5, BASIS OF AWARD.
CONTRACTOR IS REQUIRED TO PROVIDE THE FOLLOWING INFORMATION WITH YOUR QUOTE:

FEDERAL TAX ID NUMBER:

DUN AND BRADSTREET NUMBER:
CONTRACTOR CAN OBTAIN DUNS NUMBER BY CALLING 800/333-0505

IS CONTRACTOR REGISTERED IN THE CCR? YES NO

CCRNO.

THIS RULE MORE EFFICIENTLY IMPLEMENTS THE DEBT COLLECTION
IMPROVEMENT ACT OF 1996 AS IT REQUIRES CONTRACTORS TO BE REGISTERED IN CCR FOR

THE CCR DATABASE WILL MAKE AN OFFER INELIGIBLE FOR AWARD.
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THE CCR WEB SITE MAY BE ACCESSED AT http://ccr/edi/.disa.mill. YOU MAY CALL 1-888-227-2423
TO OBTAIN A REGISTRATION PACKET OR REGISTER ONLINE AT www.acq.osd.mil/ec.

Evaluation Factors- Simplified Acquisition

This request for quotation contains Evaluation Factors for the Janitorial Services identified herein. The
Government reserves the right to make an award, which will be determined, the most advantageous to the
Government based on Best Value Evaluation Factors.

In accordance with the provisions contained herein the Government will select the most advantageous
offer based on past performance and cost. To be considered for award, proposals/quotes shall conform
to the terms and conditions contained in this solicitation. The evaluation process used to determine the
most advantageous offer is as follows:

1. Selection Board: Contracting Officer may establish a selection board to conduct an evaluation of
each proposal received in response to this solicitation. The evaluation will be based exclusively on the
merits and content of the quote. The Board will not consider any information incorporated by reference or
otherwise referred to. The individual ratings provided by the references will be used by the Board to
determine an overall rating, as follows:

1) Green- Firm received 75% Excellent rating with no unsatisfactory rating,
2) Amber- Firm received 50%-74% Excellent ratings with no unsatisfactory rating,
3) Red- Firm received an unsatisfactory rating.

2. Evaluation Factors: In descending order of preference, based on the criteria below, ratings are
evaluated on the basis of technical merit as follows:

Past Performance/Experience-

Attached is the questionnaire that will be used to evaluate your past performance. Provide at least (3)
three references for janitorial services that you or your firm has been responsible for performing,
which are similar to the scope of work identified herein. These services must have been completed
within the last five (5) years.

Your firm will complete the upper portion of the questionnaire. The bottom half of the questionnaire
(interview questions) will be completed by the Government by interviewing at least three of your
references to obtain an evaluation of the services performed. Please note, the points of contact
(POC) you include on the questionnaire should be familiar with your work in order to provide an
evaluation of your performance.

The following topics will be addressed in the interview:
1) Quality of service- Compliance with contract requirements, quality workmanship

2) Timeliness of performance- Adherence to performance schedules, responsiveness to customer
complaints

3) Business relationship between each contractual party- History of reasonable and cooperative
behavior evidence of customer satisfaction, flexibility, effective provide solutions to problems and
business-like concern for the towards customer satisfaction

4) Overall Rating
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3. TECHNICAL MERIT RATINGS: The offers will be evaluated and rated for each criterion using a
descriptive scale as outlined below:

Excellent: Exceeds over and above the requirements. The offeror fully meets all aspects of the
job often exceeding many of the requirements. The work completed clearly demonstrated timely
performance of the highest quality.

Good: Meets requirements. Offeror meets all of the minimum performance, capability or
qualifications standards required. The occasional “call back” to correct deficiencies is handled in
a satisfactory manner.

Unsatisfactory: Requirements not met. Offeror fails to meet the minimum performance,
capability or qualifications standards required. Deficiencies are often noted.

4. Price: Prices quoted will be considered as secondary to the technical
factors and will be independently evaluated to determine whether the
proposed price is complete and reasonable and to aid in the determination of
the offerors’ understanding of the work and ability to perform the contract.
Price will be evaluated inciusive of options but will not be scored.

5. Basis of Award: Award shall be made to a higher rated offeror and may be awarded to a higher
priced offeror if the offer is sufficiently more advantageous to the Government, inasmuch, to justify the
payment of a higher price. The degree of importance of price as a factor shall become more important
when past experience/ performance are relatively equal in merit. Prices quoted for this project reflects all
cost associated with the work required to complete the tasks identified in the Scope of Work and will be
evaluated to reflect the Contractor’s understanding of the project requirements, as well as the potential to
provide the Best Value to the Government.
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QUESTIONNAIRE — CONTRACTOR’S PAST EXPERIENCE

(OFFERORS MUST COMPLETE THIS PORTION)

Contractor #1

OFFEROR NAME:

AGENCY/COMPANY THAT WORK WAS PERFORMED FOR:
POINT OF CONTACT & TELEPHONE NUMBER:

DATES SERVICES PROVIDED:

BRIEF DESCRIPTION OF SERVICES PROVIDED:

INTERVIEW QUESTIONS

CONTRACTOR’S PAST PERFORMANCE
(GOVERNMENT WILL COMPLETE THIS PORTION)
PERSON CONTACTED:

PAST PERFORMANCE:

1. QUALITY OF SERVICE PROVIDED: Compliance with contract requirements, and quality workmanship,
and responsiveness to questions or problems.

[IExcellent [JGood [Unsatisfactory

2. TIMELINESS OF PERFORMANCE: Adherence to delivery schedules including aspects of performance,
and resolution to questions or problems.

[IExcellent [JGood [(JUnsatisfactory
3. BUSINESS RELATIONSHIP BETWEEN EACH CONTRACTUAL PARTY: History of reasonable and
cooperative behavior, evidence of customer satisfaction, flexibility, effectively recommended solutions to

problems, to include, business-like concern for the interests of the Agency.

[JExcellent [JGood [Unsatisfactory

4. OVERALL RATING?

[Excellent [JGood [Unsatisfactory
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QUESTIONNAIRE — CONTRACTOR’S PAST EXPERIENCE

(OFFERORS MUST COMPLETE THIS PORTION)

Contractor #2

OFFEROR NAME:

AGENCY/COMPANY THAT WORK WAS PERFORMED FOR:
POINT OF CONTACT & TELEPHONE NUMBER;

DATES SERVICES PROVIDED:

BRIEF DESCRIPTION OF SERVICES PROVIDED:

INTERVIEW QUESTIONS

CONTRACTOR’S PAST PERFORMANCE
(GOVERNMENT WILL COMPLETE THIS PORTION)
PERSON CONTACTED:

PAST PERFORMANCE:

1. QUALITY OF SERVICE PROVIDED: Compliance with contract requirements, and quality workmanship,
and responsiveness to questions or problems.

[JExcellent [JGood [JUnsatisfactory

2. TIMELINESS OF PERFORMANCE: Adherence to delivery schedules including aspects of performance,
and resolution to questions or problems.

[Excelient [JGood [JUnsatisfactory
3. BUSINESS RELATIONSHIP BETWEEN EACH CONTRACTUAL PARTY: History of reasonable and
cooperative behavior, evidence of customer satisfaction, flexibility, effectively recommended solutions to

problems, to include, business-like concern for the interests of the Agency.

[JExcellent [JGood [JUnsatisfactory

4. OVERALL RATING?

[JExcellent [JGood [JUnsatisfactory
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QUESTIONNAIRE - CONTRACTOR’S PAST EXPERIENCE

(OFFERORS MUST COMPLETE THIS PORTION)
Contractor #3

OFFEROR NAME:

AGENCY/COMPANY THAT WORK WAS PERFORMED FOR:
POINT OF CONTACT & TELEPHONE NUMBER:

DATES SERVICES PROVIDED:

BRIEF DESCRIPTION OF SERVICES PROVIDED:

INTERVIEW QUESTIONS

CONTRACTOR’S PAST PERFORMANCE
(GOVERNMENT WILL COMPLETE THIS PORTION)
PERSON CONTACTED:

PAST PERFORMANCE:

1. QUALITY OF SERVICE PROVIDED: Compliance with contract requirements, and quality workmanship,
and responsiveness to questions or problems.

OJExcellent [JGood [JUnsatisfactory

2. TIMELINESS OF PERFORMANCE: Adherence to delivery schedules including aspects of performance,
and resolution to questions or problems.

[JExcellent [JGood [JUnsatisfactory
3. BUSINESS RELATIONSHIP BETWEEN EACH CONTRACTUAL PARTY: History of reasonable and
cooperative behavior, evidence of customer satisfaction, flexibility, effectively recommended solutions to

problems, to include, business-like concern for the interests of the Agency.

[JExcellent [JGood [JUnsatisfactory

4. OVERALL RATING?

[JExcellent [JGood [JUnsatisfactory



DACW67-03-Q-0003

Page 8 of 57



ITEM NO
0001
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SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
1 Lump Sum

RESOURCE JANITORIAL, BASE YEAR 1 NOV 2002 - 30 OCT 2003

Furnish all labor necessary provide non-personal janitorial services at the resource

office, maintenance office, carpenter shop restroom, and Visitor Center located at

the Albeni Falls Dam five miles west of Priest River, ID, for a period of 12 months

with work commencing 1 December 2002 and ending 30 December 2003 in

accordance with the Scope of Work incoporated herein. Dept of Labor Wage

Determination No. 94-2160 Rev (13) dated 05/17/2002 ID, Statewide apply.

0001AA Daily Cleaning in accordance with para. 3-2 Daily Cleaning

Qty - 104 days @ Rate per day $ Total:$

0001AB. Monthly cleaning in accordance with para.3-3 Monthly Cleaning

Qty- 12 months @ Rate per month $ Total: $

0001AC. Cleaning in accordance with para. 3-4 Yearly Cleanings.

Qty-1job Total: §

0001AD. Additional daily cleanings for the resource office, maintenance office and
carpenter shop, as determined necessary by the Contracting Officer's Representive.

Qty - 10 days @ Rate per day $ Total: §

VISITOR CENTER -ONLY

0001AE. Daily cleaning for the Visitor Center in accordance with para. 3-2 Daily

Cleanings.

Qty-117 days @ Rate per day $ Total $

0001AF. Cleanings for the Visitor Center in accordance with para 3-3 Monthly
Cleanings.

Qty - 12 months @ Rate per month $ Total:$

0001AG. Cleaning for the Visitor Center in accordance with para. 3-4 Yearly
Cleanings.
Qty-1job Total: $

0001AH. Additional cleanings for the Visitor Center in accordance with para. 3-2
Daily Cleaning, as determined necessary by the Contractinag Officer's
Representative.

Qty - 10 days@ Rate per day $ Total: §

PURCHASE REQUEST NUMBER: W638MD9-2283-9342
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NET AMT

FOB: Destination



ITEM NO

0002
OPTION

SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE

1 Lump Sum
FIRST OPTION YEAR
Furnish all labor necessary to provide non-personal janitorial services at the
resource office, maintenance office, carpenter shop restroom, and Visitor Center
located at the Albeni Fall Dam five miles west of Priest River, ID, for a period of
twelve months with work commencing 01 December 2003 and ending 30
November 2004 in accordance with the Scope of Work incorporated herein. The
most current Dept of Labor Wage Determination shall apply for time of exercise.

0001AA. Daily cleanings
Qty - 104 days @ $ per day Total:

0001AB. Monthly cleanings

Qty- 12 months @ $ per month Total: §

0001AC. Yearly cleanings

Qty - 1job Total: $

0001 AD. Additional cleanings for the resource office, maintenance office, and
carpenter shop restroom period 01 Nov 03 through 30 Oct 04,

Qty - 10 Rate $ Total: §

VISITOR CENTER-ONLY

0001AE. Daily cleanings
Qty-117 days @ $ per day Total: $

0001AF. Monthly cleanings

Qty - 12 months @ $ permonth  Total: $

0001AG. Yearly cleaning

Qty - 1 job Total: $

0001AH. Additional cleanings for the Visitor Center for the period 01 Dec 03
through 30 Nov 04.

Qty - 10 days @ $ per day Total: $

NET AMT
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AMOUNT
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ITEM NO

0003
OPTION
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SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
Lump Sum

SECOND OPTION YEAR

Furnish all labor necessary to provide non-personal janitorial services at the

resource office, maintenance office, carpenter shop restroom, and Visitor Center

located at the Albeni Fall Dam five miles west of Priest River, ID, for a period of

twelve months with work commencing 01 December 2004 and ending 30

November 2005 in accordance with Scope of Work incorporated herein. The most

current Dept of Labor Wage Determination shall apply for time of exercise.

0001AA. Daily cleanings

Qty - 104 Days Rate per day $ Total: $

0001AB. Monthly cleaning

Qty- 12 months Rate per month § Total: $

0001AC. Yearly cleaning

Qty - 1Job Total: $

6001AD. Additional cleanings for the resource office, maintenance office, and
carpenter shop restroom period 01 Dec 04 through 30 Nov 05.

Qty - 10 days Rate per day $ Total: $

VISITOR CENTER-ONLY
0001AE. Daily cleaning

Qty - 117 Days Rate per day $ Total: §

0001AF. Monthly cleaning

Qty - 12 Months Rate per month $ Total: $

0001AG. Yearly cleaning

Qty- 1Job Total: §

0001AH. Additional cleanings for the Visitor Center for the period 01 Nov 04
through 30 Oct 05.

Qty - 10 day Rate per day $ Total: §

NET AMT
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SCOPE OF WORK

SCOPE OF WORK
JANITORIAL CONTRACT
FY03 BASE YEAR, FY04-05 OPTION YEARS
RESOURCE MAINTENANCE SHOP, RANGER STATION, AND VISITOR CENTER
ALBENI FALLS PROJECT
IDAHO

1. GENERAL.
1-1. COMMENCEMENT, PROSECUTION, AND COMPLETION.

This contract shall become effective on the date of award and shall continue in full force and effect until October 30,
2003, unless terminated as otherwise provided in the contract. This contract includes a base year and two option
years, and is therefore renewable for two (2) additional one-year periods at the option of the Government by the
Contracting Officer giving written notice of renewal to the Contractor no later than 30 days before the period of
service is to expire. Work for the base year shall commence on 01 November 2002 and extend through 30 October
2003.

1-2. FACILITIES TO BE SERVICED.

The Contractor shall provide all labor necessary to furnish janitorial services at the resource shop (offices
and restrooms), carpenter shop restroom, ranger station, and the Visitor Center located at the Albeni Falls Dam, 5
miles west of Priest River, Idaho, on Highway 2. Floor plans and facility inventories are shown in Appendices 1, 2,
3 and 4.

1-3. FREQUENCIES AND TIMES OF SERVICE.

The Contractor shall provide the services specified herein in accordance with the frequencies and days
specified in Appendix 5, Performance Frequency Table. Daily cleanings shall be performed after 5:00 p.m. and
before 6:30 a.m. the following day. Monthly and Yearly Cleanings shall be conducted between the hours of 7:00
a.m. and 7:00 p.m. The Contractor shall provide the Contracting Officer's Representative (COR) a schedule based
on the Frequency Table indicating the specific dates and times services will be accomplished. This will be provided
at the prework conference.

1-4. CONTRACT ACTIVITY AREA INSPECTION.

The contract activity area will be available for inspection by potential bidders Mondays through Thursdays,
8:30 a.m. to 3:30 p.m., by appointment. It is recommended that bidders conduct an inspection of the contract
activity area prior to bidding. An employee will accompany bidders during the inspection. For further information,
contact the senior park ranger at (208) 437-3133. Collect calls will not be accepted.

1-5. PREWORK CONFERENCE.
This meeting shall be held at Albeni Falls Project Office within ten days after award of the contract and

prior to the beginning of work, at a time mutually agreeable to the Contractor and COR. The Contractor should be
prepared for a 2-hour office meeting including an onsite tour. The purpose of the meeting is to discuss and develop
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mutual understandings relative to the general and technical provisions of the contract, safety, and security measures.
During the safety discussion a video on Blood-Borne Pathogens will be shown.

2. CONTRACT OPERATIONS.
2-1. SAFETY.

2-1.1 Safety Standards. The Contractor shall comply with all applicable Occupational Safety and
Health Act (OSHA) Standards, as well as the Corps of Engineers Safety Requirements EM 385-1-1, revised
September 1996, as amended. (A copy of EM 385-1-1 is available from the project office.) Material Safety Data
Sheets (MSDS) will be available at the work site for Government furnished materials. All waste products and
containers will be disposed of in accordance with the applicable MSDS.

2-1.2 General Safety. The Contractor shall follow all manufacturers’ recommendations and label
instructions when using cleaning agents and disinfectants. Contractor personnel shall wear clothing suitable for the
weather and working conditions. A hardhat will be provided in those areas requiring the use of a hardhat.

2-1.3 Accidents. The Contractor shall notify the COR immediately of any damage to
Government and private property and/or Injury to any person resulting from his/her operations. In the event that an
accident or an injury should occur on Government lands, the Contractor shall immediately notify the appropriate
local emergency service organization and the COR. The Contractor shall make a written report of each incident.
These reports shall include, but not be limited to, date, location, nature of the injury or accident, authorities notified,
and the action taken, if any. Sketches, graphs, drawings, and/or photographs will be utilized as needed, and all
information shall be forwarded to the COR within one working day of the incident.

2-2. INSPECTION AND ACCEPTANCE.

2-2.1 Work will be closely inspected on a regular basis by the COR to insure compliance with
the contract scope of work. An oral or written notice of deficiencies to be corrected will be given to the Contractor
as needed. No inspector is authorized to change any provision of the contract specifications. The presence or
absence of an inspector shall not relieve the Contractor from any requirement of the contract.

2-2.2 The Contractor shall provide Quality Control (QC) inspections for work performed under
this contract in accordance with FAR 52.246-1 “Contractor Inspection Requirements”. If the Contractor is
physically providing the service, he/she will be responsible for quality control. If a Contractor employee provides
services, the Contractor shall provide an authorized representative, other than the hired employee, to perform QC
mspections.

2-2.3 The Contractor’s Quality Control Representative (QCR) shall meet with the COR on a
regular basis to discuss deficiencies or problems noted in the QC inspections. At a minimum, the QCR and COR
will meet once per month on dates and times convenient to both parties. Meeting frequencies will be increased or
decreased if deemed necessary by the COR or the Contractor. Meetings will consist of a walk-through of the
facilities and a discussion of pertinent issues.

2-3. PAYMENT.

2-3.1 Submission of Invoices. Payment for services performed will be based on the unit prices
for individual and additional cleanings. One original invoice and three copies of the invoice shall be submitted to
USACE Finance Center, CEFC-AO-P, 5720 Integrity Drive, Millington, TN, 38054-5005, and shall include the
contract number, item numbers, from-to dates, description of work, quantities, unit prices, and total prices. Itis
requested that a copy of the invoice be sent to the COR
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2-3.2 Basis for Payment. Payment will be made only for actual services satisfactorily completed

under this specification. Separate payments will not be made for the time spent in planning, mobilizing, or
performing administrative work.

2-4. CONDUCT AND ATTITUDE.

Due to the nature of the facility, it is possible that the Contractor may have contact with the visiting public,
sales people, and other contractors. All contacts with visitors and other contractors shall be courteous. Any
information sought or questions posed by visitors which cannot be appropriately answered by the Contractor shall be
referred to the Corps Rangers or other project employees. The Contractor shall not give visitors permission to
deviate from any park rule, regulation, or procedure. The Contractor shall cooperate with project employees and
other contractors working in the contract activity area. The Contractor shall not consume alcohol or illegal drugs
while performing the work requirements. Smoking is allowed only in designated smoking areas.

2-5. MATERIALS AND SUPPLIES.

2-5.1 Contractor Furnished Supplies. The Contractor shall provide a vacuum cleaner and
attachments suitable for cleaning carpets, carpet edges and corners, light fixtures, blinds, etc.

2-5.2 Government Furnished Supplies. The following equipment shall be provided by the
Government. All equipment, with the exception of keys, will remain on the project.

a) Custodial supplies and materials including garbage bags, litter bags, toilet paper, paper towels, sanitary
napkin disposal bags, cleaning and disinfecting agents, rubber gloves, etc.

b) Equipment used in cleaning including mops, mop buckets, sponges, etc.

¢) Keys. The Contractor shall be issued keys for those areas requiring access through locked entries. All
keys will be signed for by the Contractor, and a record of the issued keys kept in the project's key control file. Keys
will be returned to the COR immediately upon completion of the contract.

d) All water and electricity necessary to provide the required services.
e) Hardhat when needed.
f) "Caution: Wet Floors" signs.

2-5.3 Ordering of Supplies. The Contractor shall be responsible for anticipating needs and
maintaining an adequate stock of materials and supplies. The Contractor shall monitor inventory and place orders
for supplies on forms provided by the Government at least one week in advance of required delivery. All supplies
shall be stored in Government storage facilities located in the Ranger Station, Maintenance Shop, and Visitor Center
in such a manner that the facilities are kept neat and orderly. Materials and supplies shall only be used in the
performance of work identified in the contract scope of work.

2-6. CHANGES FOR THE CONVENIENCE OF THE GOVERNMENT.

2-6.1 Reductions in Cleaning. It may be necessary during the contract period to close the
resource offices, maintenance areas, Visitor Center, or portions thereof due to maintenance, repairs, or other
circumstances. In the event this action occurs, the Contractor will be notified in writing 2 weeks in advance (if
possible) with the understanding that the Contractor shall resume contracted services when deemed suitable by the
Contracting Officer. The Contractor's unit price shall prevail regardless of the number of times each contract item is
performed. Any decrease in the number or frequency of cleanings will require a decrease in the total contract
amount equal to the Contractor's unit price per cleaning.
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2-6.2 Additional Cleanings. The Government may request additional daily cleanings as a result
of heavy visitor use or other unforeseen circumstances. In the event that additional daily cleanings are required, the
COR will notify the Contractor for the additional cleaning in sufficient time to make necessary arrangements. If the
Contractor agrees to provide additional daily cleanings, the Contractor will be paid for any "additional daily
cleanings" based on the Contractor's unit price as stated herein.

2-7. PROTECTION OF RESOURCES AND PROPERTY.

2-7.1 Protection of Private Property. The Contractor shall be responsible for any injuries to
persons or damages to private property if caused by his/her operations.

2-7.2 Vandalism. Defined as the willful or malicious destruction or defacement of public or
private property. It does not include damage caused by the Contractor's negligence, improper operation of
equipment, failure by the Contractor to properly maintain the area, or damage caused by normal wear and tear.
Vandalism, misdemeanors, and felonies shall be reported to the proper civil authorities immediately, and
subsequently, to the COR

2-7.3 Fire Protection. In all cases of fires located in buildings or grounds within the contract
area, the Contractor shall notify the fire department as provided in emergency instructions and available through the
Project Office. The Government has installed fire extinguishers in all buildings within the contract area. The
Contractor shall insure that clear access is maintained to these at all times. The Contractor shall immediately report
any use of these extinguishers to the COR for servicing by the Government.

2-7.4 Project Security.

(1) The Contractor shall be responsible for securing keys issued by the Government. All occurrences of
lost keys shall be reported to the COR within 24 hours. For each incident of a key being lost or stolen, the
Contractor shall be required to reimburse the Government for actual costs of new keys and cores for all locks
affected by the lost key. Keys shall not be duplicated.

(2) Only the Contractor has the authority to use issued keys unless permission to deviate is given by the
COR. Use of Government issued keys by persons other than the Contractor is prohibited. The Contractor shall not
open doors or gates for individuals other than himself/herself or other government employees. The Contractor shall
not allow guests, friends, children, or pets to accompany him/her during the course of the contract operations unless
directly involved in the operations.

(3) Security measures including, but not limited to, coding alarms and closing and locking doors and gates
as specified by the COR will be followed at all times.

3. WORK REQUIREMENTS.

3-1. PERFORMANCE STANDARDS.

Standards for cleaning of the facilities shall comply with the following:

1) Where the term "clean facilities” is specified, the Contractor shall sweep, vacuum, mop, wash, wipe,
brush, scour, or scrub facilities to insure that dirt, dust, rocks, debris, trash, garbage, spots, stains, streaks, smudges,

foreign matter, biological formations, detergent residue, etc., are removed.

2) Where the term "sanitary facilities" is specified, the Contractor shall clean the facilities using a
disinfecting, deodorizing agent each time the facilities are cleaned to maintain a fresh smelling, sanitary condition.

3-2. DAILY CLEANINGS. The Contractor shall perform each of the following work requirements
during each cleaning, on the days defined in Appendix 5, Performance Frequency Table:
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3-2.1 Cleaning of Restrooms.

a) Floors.

1. Carpeted Areas. Carpets shall be swept and/or vacuumed until the area is free of soil, litter, and
debris to maintain "clean facilities".

2. Tile and Linoleum Surfaces. Surfaces shall be cleaned until the area is free of soil, litter, and
debris. Areas shall be washed and cleaned with a disinfecting, deodorizing agent to maintain "clean and sanitary"
surfaces free of mop strands, litter, soil, streaks, spots, swirl marks, and detergent residue. Splash marks on
furniture, walls, partitions, doors, etc., shall be removed. Excess water shall be removed.

a) Sinks, Counters. Remove all objects from sinks and drains, clean the counter, sink, faucets, and
fixtures to maintain "clean and sanitary facilities", and rinse, dry, and polish the facilities to a streak-
free and spot-free shine.

¢) Partitions (Visitor Center only). Partitions shall be cleaned until the area is free of soil, litter, and

debris. Areas shall be washed and cleaned with a disinfecting, deodorizing agent to maintain "clean and sanitary”
surfaces free of soil, streaks, spots, swirl marks, and detergent residue.

d) Urinals, Toilets. Remove all foreign objects and clean all porcelain surfaces, plastic surfaces, and
chrome fixtures to maintain "clean and sanitary facilities". Surfaces shall be rinsed and dried to maintain a streak-
free and spot-free appearance. Walls within 18" of both sides of the urinal, and from the bottom of the urinal to the
floor, shall be cleaned with a disinfecting, deodorizing agent.

e) Baby Changing Tables (Visitor Center only). Remove all foreign objects and clean all porcelain
surfaces, plastic surfaces, and chrome fixtures to maintain "clean and sanitary facilities”. Surfaces shall be rinsed
and dried to maintain a streak-free and spot-free appearance. All surfaces shall be cleaned with a disinfecting,
deodorizing agent.

f) Mirrors. Clean and polish mirrors to a streak-free and spot-free shine. Surfaces shall be free of dirt,
smudges, streaks, and other foreign matter. Abrasives shall not be used to clean mirrors.

g) Waste Receptacles. Includes refuse containers and sanitary napkin disposal bags. Receptacles shall be
emptied at each cleaning, and all refuse adjacent to the receptacles shall be removed and disposed of. The exterior
surfaces of the refuse containers shall be washed to maintain "clean and sanitary facilities”". New liners shall be
placed in the receptacles each time the receptacles are emptied. During each cleaning, refuse shall be deposited in
the dumpsters provided.

h) Fixtures. Fixtures include toilet paper dispensers, paper towel dispensers, soap dispensers, shelves,
clothes hooks, light switches, sanitary napkin dispensers, heaters, handrails, sanitary napkin disposal containers, etc.
The Contractor shall clean and polish dispensers and fixtures to maintain "clean and sanitary facilities". Abrasives
shall not be used to clean stainless steel dispensers.

1) Dispenser Restocking. Install a full supply of toilet tissue, paper towels, sanitary napkin disposal bags,
soap, etc. Wrappers for toilet paper and paper towels shall be removed before installing in dispenser. Partial rolls of
toilet paper that are less than half a roll shall be replaced with a full roll at each cleaning, and the partial roll placed
on top of the dispensers.

3-2.2 Office/Work Areas, Lunchrooms, Kitchens, Visitor Center Display Areas, Visitor
Center Storage Areas.

a) Floors.
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1. Carpeted Areas. Carpets, cloth floor mats (runners) and the carpeted stairway shall be swept
and/or vacuumed until the areas are free of soil, litter, and debris to maintain "clean facilities". Easily moved
furniture including chairs and small tables shall be moved if necessary to provide for adequate cleaning, and then be
relocated back to their original position.

2. Tiled Surfaces. Tiled surfaces shall be swept until the area is free of soil, litter, and debris.
Areas shall be washed and cleaned with a disinfecting, deodorizing agent to maintain "clean and sanitary" surfaces
free of mop strands, litter, soil, streaks, spots, swirl marks, and detergent residue. Splash marks on furniture, walls,
partitions, doors, etc., shall be removed. Excess water shall be removed. Runners and easily moved furniture
including chairs and small tables shall be moved if necessary to provide for adequate cleaning, and then be relocated
back to their original position.

3. Concrete Surfaces (Visitor Center Basement only). Concrete surfaces shall be swept until the
area is free of soil, litter, and debris. Areas shall be washed and cleaned with a cleansing agent to maintain "clean
and sanitary" surfaces free of mop strands, litter, soil, streaks, spots, swirl marks, and detergent residue. Splash
marks on furniture, walls, partitions, doors, etc., shall be removed. Excess water shall be removed. Runners and
easily moved furniture including chairs and small tables shall be moved if necessary to provide for adequate
cleaning, and then be relocated back to their original position.

4. Plastic Chair Mats. Plastic chair mats shall be washed to provide for "clean facilities” free of
mop strands, litter, soil, streaks, spots, swirl marks, and detergent residue.

b) Sinks, Counters (Lunchrooms). Remove all objects from sinks and drains, clean the counter, sink,
faucets, and fixtures to maintain "clean and sanitary facilities", and rinse, dry, and polish the facilities to a streak-free
and spot-free shine. Cleaning of dishes and utensils are not a part of this scope of work.

¢) Fixtures (Lunchrooms). Fixtures include soap and paper towel dispensers. The Contractor shall clean
and polish fixtures and napkin dispensers to maintain "clean and sanitary facilities". Abrasives shall not be used to
clean stainless steel dispensers.

d) Dispenser Restocking (Lunchrooms). Install a full supply of paper towels, napkins, soap, etc. Wrappers
for paper towels and napkins shall be removed before installing in dispensers.

e) Furniture (Lunchrooms). Table tops shall be washed and cleaned to maintain "clean and sanitary”
surfaces.

f) Waste Receptacles. Receptacles shall be emptied at each cleaning, and all refuse adjacent to the
receptacles shall be removed and disposed of. New liners shall be placed in the receptacles each time the receptacles
are emptied. Refuse shall be deposited in dumpsters provided during each cleaning.

g) Water Fountain. All stainless steel surfaces shall be cleaned to maintain "clean
and sanitary facilities".

h) Ash can. Ash cans shall be emptied of cigarette butts and other debris and shall be cleaned to maintain
"clean and sanitary facilities".

3-3. MONTHLY CLEANINGS. The Contractor shall perform each of the following work requirements
once each month, on the days defined in Appendix 5, Performance Frequency Table:

3-3.1 Cleaning of Restrooms.

a) Clean ceilings, air vents, and light fixtures to maintain "clean and sanitary facilities".
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b) Wash and clean walls, Maintenance Area restroom partitions, windows, and interior door surfaces and
frames to maintain "clean and sanitary facilities".

3-3.2 Office/Work Areas, Lunchrooms, Kitchens, Visitor Center Display Areas, Visitor
Center Storage Areas.

a) Floors. Plastic floor mats and runners shall be lifted and the carpeted floors underneath vacuumed to
remove accumulated dirt, debris, etc.

b) Furniture and Appliances. Wash and clean chairs (plastic and cloth including arms, legs, seats, and
backs), benches, computer cabinet exterior surfaces, VCR cabinet exterior surfaces and counter top, other counter
and table tops not defined herein, and vending machine exterior surfaces, to maintain "clean facilities".

¢) Wall Hangings. Includes clocks, bulletin boards, black boards and erasers, plaques, framed
photographs, brochure racks, key cabinets, coat hangers, wail trim, first aid cabinets, etc. The Contractor shall clean
frames, glass or plastic surfaces, metal, etc., to provide for "clean facilities".

d) Cabinets, Doors. Clean all wooden cabinet fronts and fixtures, and all interior door surfaces, to provide
for "clean facilities".

f) Carpet Wall Covering (Visitor Center Multi-purpose Room). Carpeted walls in the multi-purpose room
shall be vacuumed to remove accumulated dirt, debris, etc.

g) Chair Rails (Visitor Center Multi-purpose Room). The chair rail in the multi-purpose room shall be
cleaned to provide for "clean facilities".

h) Windows (Visitor Center). All exterior and interior window surfaces and appurtenant structures
including storm windows, frames, blinds, rods, sills, etc., shall be cleaned to provide for "clean facilities". All
structures removed for cleaning will be reinstalled after each cleaning.

3-4. YEARLY CLEANINGS. The Contractor shall perform each of the following work requirements
once each vear, on the days defined in Appendix 5, Performance Frequency Table:

a) Windows (Ranger Station, Maintenance Offices). All exterior and interior window surfaces and
appurtenant structures including storm windows, frames, blinds, rods, sills, etc., shall be cleaned to provide for
"clean facilities". All structures removed for cleaning will be reinstalled after each cleaning.

b) Light Fixtures, Vents (other than restrooms). Overhead fluorescent light fixtures, track lights, and
heating/cooling vents shall be cleaned to provide for "clean facilities”. Light fixture covers shall be removed for
interior cleaning and reinstalled.

¢) Draperies (Visitor Center). Draperies shall be vacuumed per manufacturers recommendations to provide
for "clean facilities".

d) Storage and File Cabinets (Ranger Station, Visitor Center). Metal storage and file cabinets shall be
wiped down to provide for "clean facilities".

4. FACILITIES OUTSIDE CONTRACTOR RESPONSIBILITY.
The Contractor shall not be responsible for cleaning the following specified facilities:

1) Employees desks, bookcases, filing cabinets, and storage cabinets unless otherwise specified in the
contract.
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2) Electronic equipment including computers, VCRs, Xerox machines, typewriters, battery chargers,
radios, lettering equipment, etc.

3) The Contractor shall not be required to wash dishes or provide other forms of personal services.

4) The Contractor shall not be required to clean the Visitor Center displays other than any specifically
mentioned previously.

5. REPORTING OF UNUSUAL CIRCUMSTANCES.

The Government requests that the Contractor report observed problems in the contract activities area to the
COR. These may include but are not limited to vandalism or other incidences of damage, electrical hazards, etc.
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APPENDIX 1
ALBENI FALLS PROJECT

RESOURCE OFFICE FLOOR PLAN

Resource Office: 24' X 60" mobile home, 1 large meeting room, 2 large offices, 5 small offices, 1 restroom, and
carpeted floors.
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APPENDIX 2

ALBENI FALLS PROJECT
MAINTENANCE OFFICE FLOOR PLAN

Maintenance Office: 25' X 34' cinderblock area, 2 small offices, 2 restrooms, 1 lunchroom, carpet, linoleum, and tile
floors. (Restroom located in the carpenter shop is not included.)

Scale: 1/8"=1'
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APPENDIX 3
ALBENI FALLS PROJECT
SIFOR-CEENTFERFLOORPEAN

Visitor Center Floor Plan: frame construction, four restrooms, entry/exhibit area, exhibit/display area, multi-purpose
room, projection booth, kitchen, storage area, work/office area, stairs.
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Visitor Center Basement
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APPENDIX 4
Facilities Inventory List
Ranger Station, Maintenance Office, Carpenter Shop Restroom
The following lists an estimate of the facilities required to be cleaned during the course of the contract.

Minor items such as wall hangings, fixtures, etc., are not included. This information is provided for bid preparation
only and is subject to change.

Quantities
Item: Unit: Ranger Maintenance Carpenter
Station Office Shop
Restrooms (4)
Floors, Carpeted SqFt 42
Floors, Tile Sq Ft 248
Floors, Concrete Sq Ft 64
Sinks, Counter EA 1 2 1
Urinals EA 2 1
Toilets EA 1 2 1
Mirrors EA 1 1 1
Waste Receptacles
Office Type EA 1

32 gal or larger EA 2 1
Dispensers EA 4 S 3
Walls, Tile Sq Ft 528
Walls, Wood Sq Ft 256
Doors EA 1 2 1
Ceilings Sq Ft 248 64
Vents, Ceiling EA 1 2
Light Fixtures

2-bulb 4’ fluorescent EA 2 1

1-bulb incandescent EA 1
Wash Basin EA 1
Floor Heater, 6° EA 1
Water Heater EA 1

Office, Lunchroom, Kitchen Areas

Floors, Carpet Sq Ft 1224 414
Floors, Linoleum Sq Ft 494
Floor Mats, Carpeted Sq. Ft. 156
Chair Mats Sq Ft 200 60
Sinks, Counter EA 1 1
Dispensers EA 4
Lunch Tables:

5’ round EA 1

4’ x12 EA 1
Waste Receptacle, Office Type EA 7 5
Water Fountain EA 1
Chairs:
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Cloth EA 16 4
Plastic EA 10 15
Computer Cabinets EA 4 1
Vending Machines EA 2
Cabinets Sq Ft 94 60
Doors EA 10 5
Windows (two sides) Sq Ft 160 96
Blinds, Venetian EA 11 2
Light Fixtures:
2-bulb 4’ fluorescent EA 7
4-bulb 4’ fluorescent EA 28 3
File Cabinets, Metal, 4-drawer EA 6
File Cabinets, Metal, 2-drawer EA 2
Storage Cabinet, Metal, 18"x36"x78" EA 11
Vents, Ceiling EA 13 11
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Visitor Center
Quantities
Item: Unit: First Floor: Basement:
Restrooms (4)
Floors, Tile Sq. Ft. 341
Floors, Linoleum Sq. Ft. 72
Slop Sink EA 1
Walls, Tile Sq. Ft. 601
Walls, Sheetrock Sq. Ft. 468 224
Doors EA 5 1
Sinks, Counters EA 5 1
Urinals EA 2
Toilets EA 5 1
Partitions Sq. Ft. 75
Mirrors EA 5 1
Waste Receptacles EA 3 1
Dispensers EA 17 4
Baby Changing Tables EA 2
Windows (Two sides) Sq. Ft. 18
Ceilings Sq. Ft. 341 72
Light Fixtures, 2-bulb Fluorescent EA 4
Light Fixtures, Incandescent EA 3 1
Ceiling Vent EA 4 1
Entry/Exhibit Area
Floors, Tile Sq. Ft. 300
Floor Vent EA 1
Floor Mat Sq. Ft. 24
Door EA 1
Fountain, Drinking EA 2
Windows (Two sides) Sq. Ft. 24
Roll Screen Gate Sq. Ft. 68
Light Fixtures, Incandescent EA 18
Ceiling Vent EA 1
Waste Receptacles EA 2
Ash Can EA 1
Exhibit/Display Area

Floor, Carpet Sq. Ft. 272
Stairs, Carpeted Sq. Ft. 76
Windows (Two sides) Sq. Ft. 19
Door EA 2
Light Fixtures, Incandescent EA 12
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Floor Vents EA 2
Waste Receptacles EA 2
Multi-purpose/Display Area
Floor, Carpet Sq. Ft. 409
Floor Vents EA 2
Waste Receptacles EA 2
Door EA 3
Cabinet Doors (4) Sq. Ft. 81
Benches, 5’ EA 4
Chairs, Cloth EA 30
Drapes Sq. Ft. 28
Carpet, Wall Sq. Ft. 170
Chair Rail LF 56’5
Windows (Two sides) Sq. Ft. 44
Light Fixtures, Incandescent EA 12
Light Fixtures, 2 —bulb Fluorescent EA 6
Ceiling Vent EA 1
Office
Floors, Carpet Sq Ft 283
Chair Mats SqFt 128
Waste Receptacle, Office Type EA 4
Chairs:

Cloth EA 7
Doors EA 3
Windows (two sides) Sq Ft 56
Blinds, Venetian EA 4
Light Fixtures:

3-bulb 4’ fluorescent EA 4
Drawers, Metal, 3-drawer EA 4
Coat Closet (front) Sqft 9
File Drawer, Formica, 2-drawer EA 1
Vents, Ceiling EA 3

Storage Room
Floors, Carpet Sq Ft 119
Waste Receptacle, Office Type EA 1
Chairs:

Cloth EA 2
Lateral File, 3-drawer (fronts) Sq Ft 52
Light Fixtures:

2-bulb 4’ fluorescent EA 1
File, Skate Wire EA 2
Vents, Ceiling EA 1
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Meeting Room
Floors, Carpet Sq Ft 335
Chairs:

Cloth EA 25
Doors EA 1
Tables, rolling, Formica top EA 8
Windows (two sides) SqFt 33
Light Fixtures:

3-bulb 4’ _fluorescent EA 4

Track light, incandescent 10
Vents, Ceiling EA 2

Hallway

Floors, Carpet Sq Ft 317
Waste Receptacle, Office Type EA 1
Vending Machines EA 1
Doors EA 3
Windows (two sides) Sq Ft 96
Blinds, Venetian EA 3
Light Fixtures:

2-bulb 4’ fluorescent EA 4
Water Fountain EA 1
Vents, Ceiling EA 3
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Daily cleanings will be performed based on the following schedule and as defined under Para.

3-2. Daily Cleanings.

Ranger Station, Resource Maintenance Shop:

Visitor Center:
Mondays and Thursdays.

01 October - 30 June

01 July - 30 September

Mondays, Thursdays, Saturdays.

Mondays and Thursdays.

Monthly cleanings for the Ranger Station and Maintenance Areas will be performed on the last Friday of every
month as defined under Para. 3-3. MONTHLY CLEANINGS.

Monthly cleanings for the Visitor Center will be performed on the first Monday of every month as defined under
Para. 3-3. MONTHLY CLEANINGS.

Yearly cleanings will be performed during the first two weeks of May as defined under Para.

3-4. YEARLY CLEANINGS.

Visitor Center

Ranger Station,
Maintenance Areas

Restrooms
Floors

Carpeted Areas Daily Daily

Tiled Surfaces Daily Daily

Linoleum Surfaces Daily
Sinks, Counters Daily Daily
Partitions Daily Monthly
Urinals, Toilets Daily Daily
Baby Changing Tables Daily
Mirrors Daily Daily
Waste Receptacles Daily Daily
Fixtures Daily Daily
Dispenser Restocking Daily Daily
Ceilings, Air Vents, Light Fixtures

Monthly Monthly

Walls, Windows, Interior Doors Monthly Monthly

Visitor Center

Ranger Station,
Maintenance Areas

Office/Work Areas, Lunchrooms,
Kitchens, Visitor Center Display
Areas, Visitor Center
Ofﬁce/Meeting[Storage Areas
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Floors
Carpeted Areas Daily Daily
Tiled Areas Daily Daily
Concrete Areas Daily
Carpeted Stairs Daily Daily
Plastic Floor Mats Daily Monthly
Under Floor Mats, Runners Monthly
Sinks, Counters Daily Daily
Fixtures Daily
Dispenser Restocking Daily
Waste Receptacles Daily Daily
Ash Can Daily
Water Fountain Daily Daily
Furniture and Appliances Monthly Monthly
Wall Hangings Monthly Monthly
Cabinets, Doors, Drawer Fronts Monthly Monthly
Carpet Wall Covering Monthly
Chair Rails Monthly
Windows Monthly Yearly
Light Fixtures, Vents Yearly Yearly
Metal Storage and File Cabinets Yearly
Draperies Yearly
Vending Machine Monthly Monthly
File, Skate Wire Monthly
Tables Daily
CLAUSES INCORPORATED BY REFERENCE
52.217-8 Option To Extend Services NOV 1999
52.237-3 Continuity Of Services JAN 1991
52.243-1 Changes--Fixed Price AUG 1987

CLAUSES INCORPORATED BY FULL TEXT

52.212-1  INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (OCT 2000)

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS
541720 code and small business size $12 Million standard for this acquisition appear in Block 10 of the solicitation
cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own
name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.
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(b) Submussion of offers. Submit signed and dated offers to the office specified in this solicitation at or before the
exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as
otherwise specified in the solicitation. As a minimum, offers must show--
(1) The solicitation number;
(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the
requirements in the solicitation. This may include product literature, or other documents, if necessary;

(5) Terms of any express warranty;

(6) Price and any discount terms;

(7) "Remit to" address, if different than mailing address;

(8) A completed copy of the representations and certifications at FAR 52.212-3;
(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts
for the same or similar items and other references (including contract numbers, points of contact with telephone
numbers and other relevant information); and

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all
terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or
information, or reject the terms and conditions of the solicitation may be excluded from consideration.

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from
the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time
specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no
expense to the Government, and returned at the sender's request and expense, unless they are destroyed during
preaward testing.

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or
commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated
separately.

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the
Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the
solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers
or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in
the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is
received before award is made, the Contracting Officer determines that accepting the late offer would not unduly
delay the acquisition; and--
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(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the
initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date
specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for
receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(11) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the
Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp
of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral
testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received
at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent
Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date,
the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the
solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers.
Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers,
offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to
the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an
offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person
requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a
contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms
from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later
determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is
in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers
received.

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies
the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for
quantities less than those specified. The Government reserves the right to make an award on any item for a quantity
less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.

(1) Availability of requirements documents cited in the solicitation. (1) The Index of Federal Specifications,
Standards and Commercial Item Descriptions and the documents listed in it may be obtained from the General
Services Administration, Federal Supply Service Bureau, Specifications Section, Suite 8100, 470 L'Enfant Plaza,
SW, Washington, DC 20407 ((202) 619-8925).

(2) The DOD Index of Specifications and Standards (DODISS) and documents listed in it may be obtained from the
Standardization Documents Desk, Building 4D, 700 Robbins Avenue, Philadelphia, PA 19111-5094 (telephone
(215) 697-2569).

(1) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications,
Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and
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commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA
Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC
20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(11) If the General 